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Basic Internet
Foundation:
https://basicinternet.org

eHealth digital literacy
Digl project

A Esilalei Home 9 Health Information  ®k Vid O About B Comtact |

Protect Yourself! Yeboo platform: Yeboo.com
Stay Safe. Health Messages literacy app
Linda Afya on Google Play:
Anthrax https://play.google.com/store/app

s/details?id=com.futurecompeten
ce.health.designdemosv2

* Digital health intervention aims
to increase health literacy related
to HIV, Cholera, Tuberculosis,
Taeniosis.

Global Health

*Information reaches ALL —
literates and illiterates, with text,
animations, videos, and app


https://www.yeboo.com/
https://www.yeboo.com/
https://play.google.com/store/apps/details%3Fid=com.futurecompetence.health.designdemosv2
https://basicinternet.org/
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1A: by 2030, every adult should have

affordable access to digital networks, as 1B: We recommend that a broad,

well as, as a means to make a substantial multi-stakeholder alliance, involving
digitally-enabled financial and health the UN, create a platform for

service contribution to achieving the SDGs sharing digital public goods.

Secretary-General's High-level Panel on Digital Cooperation

Lau .1 ligh-level Panel on Digital Cooperation Y ”
Watch later Share PANEL DOCUMENTS
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Digital technologylis changmg economies
and societies atiwarpispeed and|scale’t A




What we are going to do about it?

“Computing is not about

computing anymore. It's
about living.”

‘ Being Digital (1995) by Nicholas Negroponte (p.6)

Level 1 of digital divide /global initiatives: pure
technological infrastructure and internet access
8+ Level 2 of digital divide / DTCs: Digital skills and

g digital competences
e

« Level 3 of digital divide: life opportunities and
benefits gained from ICT use.

« Getting life benefits from the Internet access and
digital skills

Dr Danica Radovanovi¢, ITU workshop — 11- 13 Feb 2020, Geneva



DTCs for life-long learning opportunities,
life benefits

L B

‘DTCs — enabler in bridging all three levels of digital
divide, esp. 2nd and thus, 3rd level

Digital literacy skills — target: people who need basic
digital skills to use digital tools and access e-services

- and those who seek to enhance their basic and

iIntermediate skills.
-21ct century digital skills — next slides
Setting up the methodology for scaling
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21st-century digital skills

Skills to be investigated and included in DTCs
programs:

« Technical digital sKkills,

« Information digital skills,

« Communication digital skills,

« Content creation digital skills

« Collaboration digital skills (connected learning skills)
« Critical thinking digital skills

« Creative digital skills (content),
 Problem-solving digital skills

« Online privacy and security skills S

« Algorithmic digital literacy skills (being aware detect a
there’s a system deciding what to show to you) crap?

DTCs: focus on determinants of creativity, critical thinking,
collaboration, and communication -> underreported and
underdeveloped. Aim: ensuring program trainees have better DS
and learning opportunities for improved livelihoods
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“The true value of a network is less about information and

more about community. The information superhighway is
more than a shortcut to every book in the Library of
Congress. It is creating a totally new, global social fabric”

Being Digital (1995) by Nicholas Negroponte (p.183)
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How to deliver digital skills training in a
manner that we can reach a lot of people?
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How to deliver digital skills training in a scalable
manner?

Free online services that require use of the skills, along with
enough help and tutorials to allow users to self guide, would
address the matter for 75% of cases

A platform like NextCloud with LibreOffice Online would allow
that, and can be installed into Low-income communities
https://nextcloud.com/

On such platforms, digital skills trainings can be uploaded with
instructions, and can reach millions of people. E.g., LibreOffice
can enable interactive learning playground for digital skills
programs

The open source community has extensive digital skills
dissemination, not least through Linux Professional institute LPI
https://www.Ipi.org/

Open source software can be freely used to create and deliver DS
trainings and resources, and has potential to reach so many
people



https://nextcloud.com/
https://nextcloud.com/
https://www.lpi.org/

© & https://nextcloud.com/hub/

Learning & Engagement via decentralised
free content collaboration platforms

Nextcloud Hub
BG4 QRE™E —

By open source software and open learning resources,

the DTCs minimise costs for replication and empowers

people to customize the curricula to suit their own local
contexts.

e.g. Mozilla Foundation’s Web literacy& 215t century skills;
the core curriculum was made through support from the
Institute of Museum and Library Services and a collaborative

community effort involving Web literacy leaders
https://learning.mozilla.org/en-US/web-literacy

Share and collaborate on documents, send and receive email,
manage your calendar and have video chats without data leaks




DTCs scalability— human and social aspect

» Train-the-trainers digital skills programs

« Collaboration model: building internal alliances and
partnerships, local collaborations. Setting up a
collaboration model between the organizations is not
easy

 Networked practice with the connected learning
approach -> socially connected, interest-driven, and
oriented towards educational and livelihood
opportunity. Example: Teeniors, New Mexico

- Digital engagement and participation-> community
networks, improvement, and getting life benefits from the
Internet access and digital skills.

« Encouraging and fostering the culture of collaboration

« Sense of belonging and ownership /collective solutions
T —



A scientific approach applied in
edu and learning practices

THINK

PERMA

Knowledge societies, network communities _
better communication & collaboration

Dr Danica Radovanovi¢, ITU workshop — 11- 13 Feb 2020, Geneva



- Basic Internet

- Dr Danica Radovanovic
Twitter @danicar web: https://danicar.info
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